Matirg Our Mark

Publicly Reported Outcomes for your local Home Care Agencies

Faith Home Health and Hospice, LLC. believes in well educated healthcare consumers so you can make the best
choices for you and your family’s health care needs. You have the right to choose the agency you want for in-home
services such as Home Health Care and Hospice Care.
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Percentage of patients who

get beéteratwalking ormoving | 51% | 43% | 56% | 44% | 42% | 43% | 45% | 37% | 40% | 46% | 45%
aroun

Percentage of patients who have

less pain when moving around 70% | 56% | 76% | 62% | 72% | 57% | 59% | 38% | 41% | 63% | 64%

Percentage of patients who get

better at bathing 73% | 59% | 76% | 64% | 66% | 52% | 63% | 67% | 46% | 65% | 64%

Percentage of patients who get
better at taking their medications | 56% | 34% | 54% | 38% | 45% | 38% | 37% | 16% | 25% | 40% | 43%
correctly (by mouth)

Percentage of patients who are

short of breath less often 73% | 68% | 69% | 68% | 59% | 54% | 57% | 61% | 47% | 60% | 60%

Percentage of patients who

stay at home after an episode | 77% | 72% | 68% | 65% | 82% | 58% | 75% | 38% | 56% | 71% | 67%
of home health care ends

NEW! Percentage of patients Not
whose wounds improved or 83% | 70% | 84% | 88% | 84% | 90% | 79% |Avalde| 739, | 75% | 80%
healed after an operation smaliorepor

Lower Percentages are Better

Percentage of patients who had
to be admitted to the hospital 21% | 24% | 28% | 31% | 13% | 36% | 20% | 53% | 38% | 25% | 29%

Percentage of patients whoneed | 450, | 500 | 219 | 14% | 15% | 8% | 17% | 42% | 29% | 21% | 22%
urgent, unplanned medical care

NEW! Percentage of patients who

need unplanned medical care related
to a wound that is new, is worse, or has 1% 1% 2% 2% 0% 1% 1% 3% 2% 1% 1%

become infected

Publicly Reported Outcomes from September, 14 2009 and available for
you to review at www.Medicare.gov/ihhcompare

Have in Your Choice! Faith
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